EPQTHMATOAOIIO INA TH 2YMMOP®QZH MPOZ TA KPITHPIA TOY NMPOIrPAMMATOZ
QUESTIONNAIRE FOR COMPLIANCE WITH THE PROGRAMME’S CRITERIA

M (mandatory)= YmoxpewTIkd KpITApIA

Nai (epappélerar)/Yes: v Ox1 (dev epappdletar akopa)/No: -
A A TS .

KegpdAaio I: TTepipaArovTikn diaxeipnon

Chapter I: Environmental management
I.1 H AietBuvon Ba mipémel va opioel uTeUBUVO TTEPIPAANOVTIKWY OepdTWwy.
I.1 Management must appoint an environmental manager. M
I.2 H Emxeipnon mpémel va kaBiepwoel TepiPAAAOVTIKA TTOAITIKNA. M
I.2 The business must implement an environmental policy.
1.3 Oa mpémel va diaTuntwOoUv oTOXO0! Kal TIpoypappa dpdong vid ouvexh PeATiwon M
I.3 Objectives and an action plan for constant improvement must be formulated.
I.4 H Emxeipnon ©a mpémel va dnpioupynoel kai va diathpei pakeAo Tou Ba Tepiéxel 6Aa Ta OXETIKA
gyypapa mou avagépovral ato TTpdypapua Green Key M
I.4 The business must establish and maintain a binder containing relevant documentation
concerning The Green Key.
I.5 H Emixeipnon ©a mpémel va oUPHop@wVETal HE ThY TTEpIPAAAOVTIKA vopoBeoia The EAAGDaAC. M
I.5 The business must comply with the environmental legislation of Greece.
I.6 O diaxelploTAC Oa mpémel va dExeTal TR0 EAcyxo amd Tov EOviKG XeipioTh Tou TTpoypduparoc. M
I.6 The operator must ensure a yearly procedure of verification/control
I.7 H Emixeipnon dev pumopei va PppiokeTal géoa aTa 6pid Hiag TEPIOXAG TTOU £XEI XAPAKTNPIOTEI aTd
TIC ApHOdIEC KPATIKEG ApXEC WG TTepIoXn He pUTtavaon kai B€Tel o peydAo Kivbuvo Thv uyeia Kai
aoWAAEld TWV TTEAATWY. M
I.7 The firm must not be placed on a perimeter that is recognised to be polluted by the national
authorities and that present a major risk for health and security of the guests.
1.8 H Emixcipnon Ba mpémer va kaBispWoel amoTEAEOUATIKY OUVERYAoid LIE OAOUSC EKEIVOUC TToU
EUTTAEKOVTAQI OTN AgIToUpYia THG. (0]




1.8 The business should establish active collaboration with relevant stakeholders

KegpdAaio IT: Zuppetoxhn Tou TTpoowTikoU
Chapter II: Staff involvement

II.1 O AiaxeipioThe Oa TIpéTEl va opyavwvel ouvdvThnon HE TO TTPOOWTIIKY, HE OKOTIO ThV EVhUEPWON OF
Oépara TpeEXOUOWY Kal VEWV TTEPIPAAAOVTIKWY TTPWTOPOUAIWY.

IT.1 Management must have a meeting with the staff, where they are briefed on issues
concerning existing and new environmental initiatives.

IT.2 O umelBuvog TepiIPalhovTIKAG diaxeipiong Oa TPETE! va OUUHETEXEI OE OUVAVTATEIC E TN
NigbBuvon, pe okomd Tnv evhpépwon via Ti¢ e€eAieIc Tou TTepIPAAAOVTIKOU TTPOYPAUHATOC THC
Emixeipnhong.

IT.2 The environmental manager must participate in meetings with management with the purpose
of presenting the environmental developments of the business

IT.3 O umelBuvog TepiPpalhovTIKAG diaxeipiong kal AAAa oTeAEXN TOU TTPOCWTIIKOU TToU acxoAoUvTail e
TepIPahrhovTIkEG Biepyaoiec, Oa TPETEI va CUUHETEXOUV OE ETTIHOPPWTIKA oepivdpla Tdvw oe Bépara
mepipdArovrog. O EBvikSg XeipioThg mapéxer Th Pacikh ekmaideuon Tou TTpoypduparog Green Key.
II.3 The environmental manager and other staff members working with environmental tasks must
participate in a training course concerning environmental issues. The Green Key operator provides
basic training.

IT.4 O umelBuvoc mepipahhovTikig dlaxeipiong Ba mpémer va eaocpaAifer Tnv evnpépwon Twy
epyalopévwy OXETIKA He TIC TTEPIPAAAOVTIKEG UTTOXPEWOEIC TOUC Kal Ta TrepiPaAlAovTikd Oépuara mou
agopolv aTnv Emixeipnon, pe Tekpnpiwpévo TpOTO.

IT.4 The environmental manager must ensure that the employees have knowledge about the
environmental assignments and issues concerning the business, in a well documented way.

KegpdAaio IIT: TTAnpowdpnon Twy meAaTwy
Chapter ITI: Guest information

ITI.1 H Emxeipnon Oa mpémel va emdeikviel He epgavh Tpoto Th PpdPpeuch Tng pe To Green Key.
ITI.1 The business must display clearly that it has been awarded The Green Key.

ITI.2 H Emxeipnon ©a TpéTel va eVNHEPWYVEI OUVEXWC TouC TEAATEC ThG yid Ta TEPIPAAAOVTIKA
Oépara Tou ThV a@opolV Kdal va Toug UTedeIKvUEl TOUC TPOTIOUC HE TOUC OTTOIoUGC auToi UTtopouv va
OUHHETEXOUV.

IIT.2 The business must keep the guests informed about the environmental issues of the
business and indicate how the guests can participate.




ITI.3 To mAnpowopiaké UAIKG via To TTpéypappa Green Key Ba mpémel va gival eppavég kai dgeod
TPOoOoPACIHo OTOUG TTEAATEG.
ITI.3 Information material about The Green Key must be visible and accessible to the guests.

ITT.4 To mpoowmikod ThG YTodoxhe Oa péTel va cival g ©&an va TapEXel TANPOWYOPIES YId TIG
Tpéxouoeg TepiPparrovTikéC dpdoeic Tng Emixeipnong.

ITI.4 Front desk staff must be able to give an account of the present environmental activities of
the business.

ITI.5 H Emixeipnon Ba mpémel va sivar oe Béon va TTAnpoYopei ToUC £MIOKETTEG yid Td Si1aBéaipa
dnuéoia péoa palikAg HETAPOPAC.
ITI.5 The business should be able to inform guests about public transportation.

ITI.6 H emixeipnon Oa mpémel va TPoTEivel Kal va d1EUKOAUVEI Th HETAKIVNGN TWV ETTIOKETTTWY TNG HE
péaov palIkAg peTagopdc, av oTo TTpdypappa Tou Zuvedpiou epiAaupdpovTtal Kai eTIOKEYPEIC TIEDiOU.
III.6 The business should propose and facilitate the guests’ transfer with a means of mass
transportation, if there are field trips included in the Conference Programme.

ITI.7 The business should provide its guest with a questionnaire supplying feedback from the guests
concerning the environmental activities of the business.

KepdAaio IV: Aiaxeipion NepoU
Chapter IV: Water consumption

IV.1 H ouvoAiki kaTtavdAwon vepoU Ba TipéTel va kaTaypdgeTdl, TOUAdXIGTOV pid @opd To UAva, KaTtd
Thv Tepiodo AsiToupyiag.
IV.1 The total water consumption must be registered at least once a month.

IV.2 TTpdopaTa eykaTeoThUEVEG TOUAAETEC Bev Ba TipéTel va kaTavaAwvouy tavw amé £€1 (6) AiTpa
vepoU ge KaBe xphon.
IV.2 Newly purchased toilets are not allowed to flush more than 6 litres per flush.

IV.3 Aev emitpémovTal PpUcec Tou oTAlouV Kal TOUAAETEC He BIAppoEC.
TV.3 Dripping taps and leaky foilets are not allowed.

IV.4 TTpémer va uttdpxel éva doxeio amoppIdUdTwy o KAOe AouTpo.

IV.4 Each bathroom must have a waste bin.

IV. 5 H pon vepou aTic PpUoeg dev ipémel va EeTepvd Ta oKTW (8) AiTpa To AeTTé.
IV.5 Water flow from taps must not exceed more than 8 litres per minute.

IV.6 Z1a oupnThpia dev TIPETTEI va XPNOIHOTIOIEiTAl TIEPIOOOTEPO VEPD EeTTAUpATOC amd 6ao XpeldleTal
(3nAadh dx1 pévIUNn poh).
IV.6 Urinals are not allowed to use more flushing water than necessary.




IV.7 To olUvoho Twv Aupdtwyv Ba mpémel va vgiotatalr emefepyacia ProAoyikoU kaBapiopol. OTmou
kaBopileTal amd eOvikéc K ToTikéG diatdEeig, h Emixeipnon opeiAel va pooappdleTal os auTég.

IV.7 All wastewater must be freated. Where treatment of wastewater is regulated through
national or local regulation, treatment must comply with this regulation.

IV.8 Emkivduva uypd xnuikd Ba mpémel va amoBnkelovTdl UE TPOTIO TIOU vd dATIOKAEiel di1dppoEC
PAapepéc yia To epipdAAov.
IV.8 Liquid hazardous chemical should be stored avoiding leaks that can damage the environment

IV.9 The business should declare to the water authority its willingness to switch to a different
water source.

IV.10 Waste waters should be re-used (after treatment.)

KegpdAaio V: kaBapiopog
Chapter V: Cleaning

V.1 NeoamokToUpeva XhuiKkd TTpoidvra kaBapiopol dev Oa TPETEl va TTEPIEXOUV OUCTATIKA TToU
avagépovTal aToug OXETIKOUG KaTaAdyoug Tou TTpoypdupatog «Green Key».

V.1 Newly purchased chemical cleaning products are not allowed to contain agents that are listed
in The Green Key's "Requirements related fo cleaning and washing articles in Green Key
businesses".

V.2. To mpoowmké Oa mpémel va civar ekmaideupévo WOTe va UN XPNOIUOTIOIEI TIEPIOOOTEPEG
TOOOTNTEC ATIOPPUTIAVTIKWY Kdl ATOAUMAVTIKWY amd auTéC Tou Teplypdpovtdl oTIC odnyiec Tng
ouoKkevaaiac.

V.2. Staff must be trained not to exceed the recommended amount of detergent and disinfectant
indicated on the packaging.

V.3 To xapri tovaAérac Ba mpémer va eivar pTiayuévo amo xapTi mou OV EXEl UTTOOTEI AEUKavon LIE
XAwpivn, i ard xapri mou éxer éva avayvwpioauévo eco-label.

V.3 Toilet paper must be made of non- chlorine bleached paper or must be awarded with an eco
label.

KepdAaio VI:Aiaxeipion ATtoppippdTwy
Chapter VI.: Waste disposal

VI.1 H Emixeipnon mpémer va Siaxwpilel Ta amoppigpaTd ThG aTIC KATNYOpieC Tou TpoPAéTovTal atd
Tov appodio ToTKO i €OVIKG popéa d1axeipIiong ammoppIUHATWY.
VI.1 The business must separate waste into the categories, that can be handled separately by the




local or national waste management facilities

VI.2 Av o ToTikOC popéag diaxeipiong amoppidpdTwy OV Ta OUAAEYE! 0TO XWPO K KOVTd aTo XWpPo TG
Emixeipnong, Oa mpémel va efaopaAli{eTal n pHETAYOPd TOoUC aTov TIANOIEGTEPO KATAAAnAO XWpo
emeepyaoiac amoppIUPATWy.

VI.2 If the local waste management authorities do not collect waste at or near the business, the
business must ensure fransportation of its waste to the nearest appropriate site for waste
treatment.

V1.3 Odnyiecg yia Tov TpOT0 diaxwpiopoU Kai diaxeipiong Twv amopplipudTwy Ba mpémel va sival eUKoAd

01aB£0IUEC OTO TTPOCWTIIKO.
V1.3 Instructions on how to separate and handle waste must be easily available to the staff.

VI.4 O1 esmokémreg mpémel va £xouv Th OuvaToThtd va diaxwpilouv Ta dAToppipudTd Toug o€
KaThyopie¢ Tou pooappolovrtal ath diaxeipion 81aBeong amoppipudTwy, OTwe avagépetal oto VI.1.
VI.4 Guests must have the possibility to separate waste into the categories that can be handled by the
waste management facilities as per VI.1.

VL5 The business should make arrangements for the collection and disposal of packaging with the
appropriate supplier.

KepdAaio VII: Evépyela
Chapter VII: Energy

VII.1 H katavdAwaon evépyelag Ba TpETel va kaTaypdeeTdl TOUAAXIGTOV Hid ¢opd To UAvd.
VII.1 Energy use must be registered at least once a month.

VII.2 Oa mpémel va epapudlovral ouaTAuaTa eAéyxou Tou KAlpaTtiopoU kai Béppavong otav ol Xwpol
dev xphaigomoloUvTal. Ta auaThuata eAéyxou Ba TpETel va €ival eyKATEOThUEVA éva XpOvo HETA Tn
ppdpeuon Tng Emixeipnong pe To Green Key.

VII.2 Heating and air-conditioning control systems must be implemented when the
accommodations are not in use. The control systems must be in place a year after the businesses
has been awarded the Green Key.

VII.3 ‘OAa Ta kougpwyarta mpémel va d1aBEéTouv UYnAd Paduod BepUoldoVWTIKAC 1IKavoTNTAg, cUUQWvA Hd
TIC TOTIKEC KAIMATIKEC OUVONKEC. H ouppardéThTa amogaciletar amd Th EOviIKA ZuvTovioTikh ETiTpomh
kal eykpivetar amd tn AieBvy ZuvtovioTikh ETiTpoTh Tou TTpoypduparoc.

VII.3 All windows must have an appropriately high degree of thermal insulation in compliance with
the local climate. The appropriateness is decided by the National Steering Group and approved by
the International Steering Committee.




VII.4 O1 emgpdvelec Twy oTodiwy TapoxAc BEppol/yuxpoU aépa opeilouv va kaBapilovTal TAKTIKA.
VII.4 The surfaces of the heat/cooling exchanger of the ventilation must be cleaned.

VII5 To ocUothpa e€acpiopol opeilel va eAéyxeTal Kal va emiokeud{eTal 6Tav TapioTaralr avdykn waore
va €ival ouveEXWE EVEPYEIAKA ATTOTEAETUATIKO.

VII.5 The ventilation system must be controlled and repaired if necessary in order to be energy
efficient at all times.

VII.6 TouAdxiotov Ta 50% Twv AaumTthpwv BOa civar kAdoswg A. H emixeipnon Oa mpémer va
AaVvTIKATAGTAOEI TO OUVTOHOTEPO OAOUC TOUGC AAAOUC AQUTITAPECG TNC OTTOTEOATIOTE AUTO €ival TEXVIKWE
duvartd. O1 Adyol TuxoOv pn avTikatdotdong Oa TpETel va TEKUNPIWVOVTAI €TIAPKWCE aTov EOvIKO
Xeipioth Tou TTpoypdpparog Green Key.

VIL.6 At least 50% of the light bulbs are Class-A. The hotel should replace other light bulbs at a
maximum rate wherever it is technically possible. Reasons for not having energy efficient light
bulbs must be clearly explained to the Green Key national operator.

VII.7 An energy consultant should visit the firm.

VII.8 Heating from electric panels or other forms of direct functioning electric heating are not allowed.

VII1.9 The business should use renewable energy.

VII.10 Ventilation plants should be equipped with an energy-optimum ventilator and an energy-
conserving engine.

VII.11 Indoor areas receiving adequate daylight should not be artificially lighted. Unnecessary
outdoor lights should be turned off automatically.

VII.12 Air-conditioning should automatically switch off when windows are open.




VII.13 The building should be insulated above the minimal national requirements to ensure a
significant reduction of energy consumption.

VII.14 Hot water pipes should be integrally isolated

VII.15 The call of lifts must be well organized

VIL.16 Automatic systems for energy-efficient lighting

KepdAaio VIII: Tpoégipa kai wotd
Chapter VIII: Food and beverage

VIII.1 H emxeipnon Oa mpémel va KaTaypdgel TIC ayopéC EMWVUPWY Tpo@idwy (TOTIIKAG TTapaywyncg,
opyavikwv N omoiwvdAToTE Tapdpoiwy diaTiBevrar oth Xwpa). Metd 12pnvo, To TO000TH Twv
ETTWVUHWY TIPOTIOVTWY TIpETEl vd ival TouAdxioTov 5% ae afia 6Awv Twv ayopwv Tpoipwy.

VIII.1 The business must register its purchase of labelled (locally produced, organic or whatever
feasible in each country) foods. After 12 months, the percentage of labelled products must be at
least 5% of all foods measured in money.

VIII.2 H avahoyia mpopnBeiac semwvipwy Tpowipwy oeiAel va diathpeital kal va au§dvetal kdbe
xpovo. Edv 6x1, o1 Adyo1 Ba mpémel va vyvwaTotoloUvTal aTov EBVIKG XeipioTh Tou Green Key

VIII.2 The share of labelled foods must be maintained or increase each year. If not, the reasons
must be communicated to The Green Key national operator.

KepaAaio IX: EowTtepiké mepiPpaiiov
Chapter IX: Indoor environment

IX.1 Av nemxeipnon mpoXwpei o€ oNPAVTIKEC EOWTEPIKEG diappuBpioeig, h KaTdAAnAn Beppuokpaagia
TWV E0WTEPIKWY XWpwv Ba mpémel va AaupdveTal uttdyn 6co To duvaTod TePIoadTEPO.

IX.1If the business makes larger interior changes the indoor climate must be considered as
much as possible.

IX.2 H emyeiphon Oa mpémel va oupplopgpwveTal He Th vopoBeaia Tepi puTtoyOVWY OTOoIXEIWY yid
0Aoug Toug XWpoug ThG.

IX.2 The business must respect legislation regarding polluting elements at the premises of the
business.

IX.3 Zuppwva pe Tnv EAANVIKA €BVIKA vopoBeaia, oToug sowTepikoUG XWpoug Tou ZuvedpiakoU
KévTpou dev Ba péTel va eTITPETIETAI TO KATIVIOUA.




IX.3 According to the Greek national legislation, in the interior of the Conference Centre
smoking should not be allowed.

KepaAaio X: Knmoi kai xwpoir oTadusuong
Chapter X: Parks and parking areas

X. 1 Xnuikd CiCaviokTova kal Aitdapara HmopoUv va XpnoipoToloUvTdl Hovo Hid gopd To Xpovo, aAAd
Hovov av OV VUTIAPXOUV avTiaTolXd opyavikd i QUGIKA TTPOTOVTd.

X. 1 Chemical pesticides and fertilizers can be used no more than once a year, but only if there is
no organic or natural equivalent.

X. 2 NeoamokTwpeva X0pTOKOTITIKA UnXavAuata Ba mpéTel va gival €iTe NAeKTpoKivnTa, €iTe va
xpnoipoToloUv apdAuPpdo kauaoipo, va sival epodidopéva pe kataAlTh, va diaBéTouv eco-label K va civai
XElpoKivnTa.

X. 2 Newly purchased lawnmowers must either be electrically driven, use unleaded petrol, be
equipped with a catalyst, be awarded with an eco-label, or be driven manually.

X. 3 Ta AouAoUdia Kai yevikd ol KATToI Ba TpéTel va ToTi{ovTal EVWPIC To TTPWi R dpyd To aTrOyeupd.
X. 3 Flowers and gardens must be watered before high sun or after sunset.

X.4 Garden waste should be composted.

X.5 Rainwater should be collected and used for watering flowers and gardens

X.6 Gardens must be watered by a drip system

KepaAaio XI: Tlpaoiveg dpaotnpioTnTeg
Chapter XI: Green activities

XI.1 Oa mpémel va diatiOeTal gTOUC ETMOKETTEG, 0 TTPWTN CATNON, TTANPOYOPIAKO UAIKO Yid KOVTIKA
TdpKa, evWw Ta péTpa Tpo@UAagnc Tomiou Kair @uong Oa mpémel va ecival eUKOAWG TIPOOITA OTOUG
TeAdTEC.

XI.1 Information material about nearby parks, landscape and nature conservation measures must
be easily available to the guests.

XI.2 H emxeipnon Oa mpémer va mapéxel TAnPoeoOPnNon yid To TANGIECTEPO ONUEIO €VOIKiaong
ToONAATWY
XI.2 The business must give information about the nearest place to rent or borrow bicycles.

XI.3 The guests should have the opportunity to borrow or rent bicycles.

XI.4 The business should sponsor green activities in the local area.




XI.5 The business provides activities for consciousness-raising focused on sustainable
development, environment, nature in or around the premises.

KepdAaio XII: Aioiknon
Chapter XII: Administration

XII.1 OAol ol XWwpol ToU TTPooWTTIKOU o@eiAouv va TTAnpoUV Toug id10U¢ 6pouUC KpIThpiwy HE auToUg
TWYV ETTIOKETTWY.

XII.1 All staff areas must fulfil the same criteria as guest areas.

XII.2 EmoToAdxapTa, UTTpoaoUpeC KATT. EVTUTIA TTOU TtdpdyovTdl yid Thv £TTIXEiphon, opeiAouv va
d1aBéTouv TioToToiNON eco-label A va apdyovrtal amd eTaipeia mou diabBéTel oUoThUa TTEPIPAAAOVTIKAC
dlaxeipiong

XII.2 The stationery, brochures, etc. produced for the business must be awarded with an eco-
label or be produced at a company with an environmental management system

XII.3 Newly purchased durables must have an eco-label or must be produced at a company with
an environmental management system

XII.4 Use of motor vehicles at the accommodation by guests and staff is limited to a strict
minimum.
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